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Appendix 2
Real-Time Claim Response

The response screen includes three different fields of information: the header response field, the required free form text field,
and the optional free form  text field (verify that th e  latter is turned on by your software vendor).

Header Response Field
The header response field displays the following information:

• The status of each claim, indicated as one of the following:
√ Paid.
√ Rejected.
√ Duplicate National Council for Prescription Drug Programs (NCPDP) transaction.

• Amount paid (if applicable).
• Reject count (if claim denied).
• Reject codes. (Refer to Appendix 11 of this section for a list of NCPDP reject codes and messages.
• Authorization number (to be used when corresponding with Provider Services).
• Patient pay (includes copayment deduction and recipient spenddown amount).

Required Free Form Text Field
The required free form text field displays up to six Medicaid Explanation of Benefits (EOB) codes. See Appendix 11  of this
section for the corresponding message for each EOB code.

Optional Free Form Text Field
The optional free form text field displays the following information:

• Duplicate internal control number (ICN), including date of duplicate claim in YYYYMMDD format.
• Managed care program (MCP) codes. (Refer to Appendix 10  of this section for a list of MCP carriers.)

√ MCP code.
√ MCP telephone number.
√ MCP provider specialty.

• Third Party Liability (TPL) Also known as commercial or other insurance. (Refer to Appendix 9  of this section for a
list of commercial HMO and other insurance carrier codes that are monitored for drugs.)
√ TPL Carrier Code.
√ TPL Relationship Code.
√ TPL Policy Number.
√ TPL Group Number.
√ TPL Policy Start Date.
√ TPL Policy End Date.

• Other insurance relationship code
(see box at left).

• Lock-In.
√ Lock-in period start date.
√ Lock-in period end date.
√ Lock-in coverage type.

Appendix

Relationship Code Relationship
1 Self
2 Spouse
3 Child
4 Stepchild
5 Other


